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1. Overview 

Congratulations, with your new Windows reseller account on SolidCP. We have installed 

all the required software and applied the best practices on your server. This new hosting 

environment does however need some configuration (specific to your needs) to be 

setup. 

 

Your system runs Windows as the operating system. 

Your hosting panel installed is SolidCP (version 1.4.8) 

2. General information  

Support Tel: +27 (861) CACTUS (222 887) 

Website: https://www.serious.host 

Support/Helpdesk email address: support@serious.host 

Knowledge Base: https://kb.netmask.host/ 

3. Definitions 

The following definitions apply when referring to: 

 

VPS means the virtual server (virtual private server). This is a virtual computer running its 

own operating system and resources. The server is not shared with other parties. 

SCP means Solid Control Panel.  A Windows based hosting panel. 

Internet means the worldwide connection of computer networks. 

Link means the connection between one website address and another. 

OS means Operating System running your hosting environment. 

Red Cactus means Red Cactus Software CC, its directors and employees. 

MySQL means the database software responsible for storing your data on most Linux 

based web panels and also compatible with Windows OS. 

MSSQL means Microsoft Structured Query Language.  This is the database software 

responsible for storing your data on a Windows based web panel.  

URL means Uniform Resource Locater and is the address of the website. 

User means the person that will use the application or solution. 

Web Browser means the software available to browse the content of a web page. 

https://www.serious.host/
support@serious.host
https://kb.netmask.host/
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Examples include Microsoft Internet Explorer, Chrome, Firefox. 

Web Page means the contents of a web browser window. 

Web Site means the collection of web pages that constitute an application or solution 

PHP initially referred to Personal Home Pages (A programming language used to code 

websites. Common frameworks such as WordPress uses this.) 

ASP.net refers to a developer platform consisting of tools and programming languages 

to development different types of applications. 

FileZilla means a Free FTP client software. https://filezilla-project.org/ 

phpMyAdmin means a web interface to manage MySQL databases. 

Migration means copying or moving your data (website files, database, emails, domain 

records etc), to a new location. 

Transfer means the process of accepting and changing the domain to a new server 

address. The domain’s new home.  

SPACE. This is the container for hosting plans. A space is also linked to a specific Virtual 

Server in SCP. 

HOSTING PLAN. This is the list of features and limits that a hosting space will allow the 

user to have. For instance, 10 emails and 5 websites. A hosting plan is linked to a SPACE. 

 

4. First steps 

• Login and configure your SolidCP Windows shared reseller account. 

o Create a hosting plan or multiple hosting plans. 

o Add a new client 

o Add a domain and/or website 

 

5. Login and configure Solid CP. 

1. Create a hosting plan. 

o Login to SolidCP. (See panel address and login details separate) 

o Typically: https://scp1.serious.host (only an example) 

https://filezilla-project.org/
https://scp1.serious.host/
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o All menus have sub menus on the left menu bar. Simply click to expand. 

o Select Reseller Hosting Space to add domains, websites and Emails to your 

own reseller space. 

o Configure your personal reseller settings by selecting the Settings option 

on the main landing page. The two options are Mail Templates and 

Policies. You should focus on the Mail Templates. Policies are already set 

to best practices. 

o  
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o Mail templates are used to send communication to your clients. Please 

edit them and add your own company details. For instance, to overwrite 

the User Account Settings template, select the template and make sure 

you pick the Override Host Settings, edit your own information and save 

the template. 

o  

 

2. Add a new client 

o You are required to manually add a client via the host panel if you have 

not opted for the billing system. 

o Select Create Customer on the dashboard and follow this tutorial:  

https://kb.netmask.host/kb-article/add-new-client/ 

 

3. Add a domain and/or website 

Background. 

o Domains can be created to host the related services such as FTP, Mail, 

Website, DNS and databases. You can add a domain to an existing user 

or to a new user. 

o Select user >> Hosting space menu >> Domains >> Add domain >> Click 

Domain 

o Enter domain name and select the option to create website if you would 

like to publish a website on this domain. 

o When selecting CREATE WEBSITE the folder structure is created in the FILE 

MANAGER. 

o Enable DNS to ensure that the domain name servers associated with the 

domain can be identified on the internet. 

https://kb.netmask.host/kb-article/add-new-client/
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6. Add a Hosting Plan (package). 

1. Overview 

a. Your client’s will need to be issued with a hosting package. Each hosting 

package has a cost associated with it and some restrictions or limits. 

b. You will need to add your hosting packages in two locations. 

i. Firstly, you will need to create and configure the hosting package 

in your HOSTING PANEL. 

ii. Secondly you would need to create the hosting package in YOUR 

billing system. 

2. Login to your HOSTING Panel. Shared windows hosting is currently set to 

https://scp1.redcactus.co.za or to the URL that you set for your own domain to 

point to the shared hosting panel. 

a. Your account in the hosting panel should be a reseller account. 

b. Solid CP >> Account Menu >> Hosting Plans >> Create Hosting Plan 

c. Create a new hosting plan and set its limits and sizes. 

https://scp1.redcactus.co.za/
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d.  

e. Set limits/Quotas correctly. 

i. Select System Checkbox. (this should expand the options below) 

ii.  

iii. The below is a sample setup for a small hosting package. You 

should customize this to your needs. 

iv. Disk space = 5000 (5 GB space) 

v. Bandwidth, sub-domains and ODBC is set to unlimited. 

vi. Domains to 10. 

vii. File manager, application installer enabled. 
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viii. Scheduled tasks enabled with 15 minute minimum interval. 

ix. Web Sites 

x.  

xi. In our example we have allowed for 10 web sites. 

xii. Web App Galley, asp.net 4.0, PHP 4.x CGI-bin has been enabled. 

xiii. Please ensure that the Custom Default documents, dedicated 

application pools and SSL are also enabled. Without these your site 

will not run in its own memory allocation and not give you an 

option to add Let’s Encrypt. 

xiv. FTP and Email. 
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xv.  

1. Add at least one account if you want the client to use FTP. 

xvi. Mail 

1. Allocate the correct number of email accounts that you 

want to allow. In our sample we used 10 and made the rest 

of the limits unlimited.  
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xvii.  

xviii. Enable MariaDB or MySQL (depending on your panel) 

1. You will need to allow at least one DB and one User if you 

want to host WordPress sites. 

xix. Enable the DNS editor.  

1. This is very important in order to allow your client to manage 

the DNS. 

Save the hosting plan. The panel will now allocate a new ID for this new Hosting Plan. 

This id is called “PlanID”. You will use this if you need to link your hosting plans to any 

billing system such as OURS or WHMCS. 

7. Migrate files from cPanel or DirectAdmin/Plesk 

(manual migration). 

1. Background. 
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a. We are using cPanel for practical reasons, seeing that majority of the 

migrations are from cPanel.  The same principle applies to the other 

panels. 

b. You will need to migrate your email accounts, email data, database and 

site files to the new server. 

c. Login to your existing cPanel, export your database and download your 

web files via FTP. 

2. Login to cPanel (your current or source panel) 

3. Site file download. 

a. Open FileZilla and connect using the cPanel shared IP Address as the 

hostname. 

b.  

c. Download your files from public_html. (Make sure you get all the files) 

4. Export your database 

a. In cPanel, select databases >> phpMyAdmin 

b.  

c. Select your database >> Export >> Go. 
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d.  

e. Save the exported SQL backup file on your desktop. It will have a format 

similar to “cpuser_wp233.sql”. 

f. We now need to transfer the above files to your new hosting environment. 

All subsequent actions will be on the destination panel. 

g. Now login to SolidCP. (your new or destination panel) 

h. Navigate to the user in question. All customers >> View All Users and select 

the user. 

i. Migrate the database. 

i. First create a new database for this user. Hosting space menu >> 

Databases >> Select type >> Create Database. 

ii. Then upload the SQL backup file created above.  Select RESTORE 

iii.  
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iv. Select your DB from the HOSTING SPACE FILE 

 

v. Select RESTORE (again). 

j. Migrate your site files (web files). 

i. Create a new FTP account  

Hosting space menu >> FTP Accounts >> Create FTP account 

Unlike cPanel, SolidCP does NOT offer a default FTP account with 

username and password similar to the account username and 

panel password. 

ii. Connect to SolidCP with these new FTP details using FileZilla.  

Create a new site in the SITE MANAGER (FileZilla) to ensure a 

successful connection. 

The HOSTNAME should be the server IP.   

iii. Copy the cPanel “public_html” files and folders to SolidCP within 

the WWWROOT folder (for the domain) created earlier in section 

5.4 

k. Migrate your emails. 

i. Only migration of locally hosted IMAP emails is required. 

ii. POP emails are already on the client’s PC. 

iii. Office 365 and Gmail hosted emails are not applicable and only 

the DNS needs to be adjusted. 

1. In SolidCP select Hosting space menu >> Domains >> Edit 
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DNS zone records. 

2. Office 365:  https://kb.netmask.host/kb-article/setting-up-

dns-zone-records-to-use-office-365/ 

Gmail:  https://kb.netmask.host/kb-article/setup-dns-zone-

records-to-use-google-apps/ 

iv. IMAP. 

1. Follow these steps carefully:  

2. https://kb.netmask.host/kb-article/transfer-imap-email/ 

l. Set configurations. 

i. Where applicable you may set “web.config” options and “wp-

config.php” file settings in your host panel.  

ii. One example is the wp-config.php file 

Main menu >> File manager >> Select the domain >> Click 

wwwroot >> Edit the wp-config.php and update the DATABASE, 

USER and PASSWORD to match the new database credentials. 

 

 

8. Transfer or point domain to new server 

1. Background 

During the domain transfer, no data is automatically migrated across to the new 

server, hence you are required to manually migrate the site content and/or 

email accounts to the new hosting environment (as described in previous steps), 

https://kb.netmask.host/kb-article/setting-up-dns-zone-records-to-use-office-365/
https://kb.netmask.host/kb-article/setting-up-dns-zone-records-to-use-office-365/
https://kb.netmask.host/kb-article/setup-dns-zone-records-to-use-google-apps/
https://kb.netmask.host/kb-article/setup-dns-zone-records-to-use-google-apps/
https://kb.netmask.host/kb-article/transfer-imap-email/
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PRIOR to initiating and accepting the domain transfer request. 

2. Once you update the domain DNS with the current provider (to point to the new 

server environment), the services attached to the domain will function as long as 

all the recommended steps were followed. 

Typically changes to the DNS involves the following: 

a. A / WWW record 

i. These records point to the website where applicable. 

b. MX records (mail exchange) 

i. These records point to the mail service where applicable. 

3. You should only proceed with the domain transfer, once you are happy that all 

services are functioning as expected. 

 

 

 

 

9. Change PHP settings in SolidCP 

1. Background. 

a. The PHP version plays an integral part to ensure your site displays correctly. 

b. Sometimes the PHP version of the site and the server are incompatible and 

one is required to adjust the site’s version.  Our environment always runs 

the latest PHP version, although minor versions may vary, i.e.  7.4.3 

opposed to 7.4.1 

2. Hosting space menu >> Websites >> Select website >> Extensions 

a. From the dropdown menu you are now able to select the version 

required. 
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b. 

 

c. Always ensure that you have made a full backup of your website and 

database, in case you are required to restore the site. 

 

10. Best practices when migrating. 

1. Background. 

a. Lots of frustrations may be avoided when the following best practices are 

followed, based on our experiences with migrating clients’ data. 

b. DO NOT. 

i. Do not try to move all your clients and all their domains in one go if 

you have more than two or three users, each with one domain. 

Rather stagger them over a couple of days. 

ii. Do not migrate and transfer without confirming data. Migrate the 

data and validate all the emails, website files, MySQL/MSSQL 

databases and domains before you transfer the domain. 

iii. Do not delete data on the old cPanel server unless you are 

ABSOLUTELY sure all data was moved and your client is happy and 

everything is working correctly.  Allow for a day or two to pass 

before proceeding with removal of data. 

c. DO. 

i. The time between your backups, restore and transfer should be as 

short as possible.  Inform the client well in advance where possible 

that you are moving to a new provider and request that no 

changes to passwords are made and/or website updates are 
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performed. 

ii. Check that your NAME SERVERS for the domain after transfer has 

completed, points correctly. Typically, these will be the following, 

but confirm this in your new host panel (NS1 and NS2) 

1. ns1.redcactus.co.za 

2. ns2.redcactus.co.za 

3. ns3.redcactus.co.za 

iii. Expect some clutter and incorrect settings on your DNS records and 

correct them immediately after the migration. The following should 

be a good sample of what you need, and get things working! 

(Please do not use the exact values, but your domain and IP) 

iv. Solid CP >> Hosting space menu >> Domains >> Select domain >> 

Edit DNS records 

1. A airfields.co.za.   144400   156.38.169.210 

2. A ftp      144400   156.38.169.210 

3. A mail      144400   156.38.169.210 

4. A pop      144400   156.38.169.210 

5. A smtp      144400   156.38.169.210 

6. A www      144400   156.38.169.210 

7. NS airfields.co.za.   144400   ns1.redcactus.co.za. 

8. NS airfields.co.za.   144400   ns2.redcactus.co.za. 

9. NS airfields.co.za.   144400   ns3.redcactus.co.za. 

10. MX airfields.co.za.   144400   10 mail 

11. TXT airfields.co.za.   144400   "v=spf1 a mx 

ip4:156.38.169.210 ~all" 
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v.  

vi. Time your migrations, i.e. changes to DNS as this will impact existing 

services. Pick 3 or so users and migrate them late in a working day 

[17:00] (to avoid emails not reaching destinations). Remember to 

validate the NS records and MX records for correctness. 

 

11. Transfer your domain. 

1. Background. 

a. Once you are happy with all your web files, database(s) and emails you 

may proceed to transfer your domain. 

b. The above point assumes you have created the domain on the new 

panel since all other services are dependent on this. 

c. Login to your new domain management system with Red Cactus 

i. You will either use https://admin.redcactus.co.za/ or 

ii. Your own billing URL. 

d. Select the domain management and transfer the domain. 

https://admin.redcactus.co.za/
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i. You will need to change the default nameservers to your specific 

environment, whether shared or dedicated (VPS). 

ii. Typically, this is (but confirm this on your panel) 

1. ns1.redcactus.co.za 

2. ns2.redcactus.co.za. 

3. ns3.redcactus.co.za. 

4. Once the transfer has been accepted, YOU MUST confirm that your nameservers 

are updated accordingly. 

a. Nameserver values may be confirmed in the following system. 

i. You will either use  https://admin.redcactus.co.za/ or 

ii. Your own billing URL. 

5. SSL settings and certificates may have been transferred with your web files during 

migration from cPanel. You will need to reissue a new certificate after the 

propagation of the domain completed. Please see SSL. 

 

 

12. Add email. 

1. Background. 

a. Emails are attached to a specific domain. 

b. The user@domain.co.za has to be created on the host panel prior to 

setting up the account on any of your devices.   

2. Select Hosting space menu >> Mail >> Accounts >> Create mail account. 

a. Select the appropriate domain from the dropdown menu. 

b. Generate a random password or enter your own password combination. 

3.  

4. When the account is created you will see the email details confirmed. 

https://admin.redcactus.co.za/
mailto:user@domain.co.za
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13. Spam management. 

1. Background. 

a. As we all know too well, each user will have their own idea of what should 

be considered as spam  

b. While some users don’t mind receiving adverts, etc. others are not quite 

interested. 

2. The sending and receiving of mail is carefully monitored by our server software 

on MailEnable, which will block incoming unsolicited mails, sent from blacklisted 

IP’s and also warn us of outgoing mails that might be considered as potential 

spam. 

3. Should you are able to receive messages, but not be able to send via Outlook 

and receiving an error you might be on the receiving end of a blacklisted IP.   

https://kb.netmask.host/kb-article/sending-error-due-to-blacklisted-ip/ 

 

14. Set custom php.ini limits and settings and Max 

Upload. 

1. Background. 

a. You might want to increase the limits and settings for your hosting environment 

with relation to PHP (WordPress).  

b. All settings for the PHP version in question is stored and managed in a file called 

php.ini. This needs to be changed and saved. 

2. You may change this file as administrative user. (You will need to log a support ticket if 

you are using shared hosting) 

a. Administrators may login to their VM or Server and change the php limits. 

b. Typically, these can be found in C:\Program Files (x86)\PHP\ 

https://kb.netmask.host/kb-article/sending-error-due-to-blacklisted-ip/
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c.  

d. Open the specific version of PHP that you want to change. 

e. Find the php.ini version that you want to change and click on it to open. 

f. For our sample we are opening the “php.ini” and changing the memory limit to 

128M and SAVING. 

g.  

h. You might have to restart Windows Internet Information Services (IIS).  

i. CMD > IISReset /noforce (Or use the GUI for IIS) 

 

15. SSL and Let’s Encrypt. 

1. Background. 

a. SSL settings and certificates may have been transferred with your web files 

during migration from cPanel. You will need to reissue a new certificate 

after the propagation of the domain has completed  

b. You may also not have an SSL and would like to issue a new one. 

2. Find client or domain that you want the SSL enabled of created. 
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a. To Create. 

b. Hosting space menu >> websites >> Select website >> On tabbed menu 

click SSL >> . Now issue the certificate for all the options that you require. 

c. 

 

d. You may now select the different sub domains (if required) that applies to 

this let’s encrypt. 

e. Select the www for the domain if applicable 

f. To Enable SSL click Install Certificate 

g. Allow a few moments while the panel performs the installation. 

h. You will receive confirmation once installation has been successfully 

completed. 

 

 

16. Restoring data. 

1. Background. 

a. As reseller you will need to restore your data. User emails might have been 

deleted accidentally or a site might need malicious content overwritten 

from an earlier date. 

b. You are welcome to create your own backups in addition to the server 
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administrative off-server backups.  

c. Please keep in mind that these backups are performed on the hosting 

space itself, therefore the disk usage will be affected. 

2. Once logged into the host panel 

a. Select the hosting space 

b. Account Menu >> Spaces >> Select the hosting space and then click 

RESTORE.   

c. In order to restore the data on the hosting space, a previous backup 

should have run successfully. 

3. Select the backup location, hosting space and file, then click restore to perform 

the action.  

 

 

17. Registering a new domain. 

1. Background. 

a. You will need to register new domains and point them to your server (VPS) 

or the shared server that we provide for you. 

b. IMPORTANT: The new domain will need to be setup in SolidCP for the 

correct client PRIOR to registering the domain, if you are planning on 

managing domains elsewhere.  

c. If you have signed up for SeriousBilling, our registration screen will give you 
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the option to enter custom “nameservers” during registration. Please enter 

this during registration or remember to change them after registration. Do 

not use the default if you have your own VPS server. (Or update it 

afterwards)  

2. You can register a new domain on https://admin.redcactus.co.za. >> Client 

Area (Dashboard) >> Domains >> Add New Domain. 

 

3.  

4. Above we used two common name servers. 

a. ns1.redcactus.co.za  

b. ns2.redcactus.co.za 

c. ns3.redcactus.co.za 

18. Troubleshooting. 

1. Background. 

a. When things go wrong. 

2. General support is always a ticket away. 

a. First search the knowledge base (at the top of this document) 

b. Log a support ticket for us to support you. Please remember that you 

need to opt-in for support in order for us to support YOUR clients. 

c. We are also often asked about telephonic support. Yes, we provide 

telephonic support. Please note, that we may not perform any actions 

https://admin.redcactus.co.za/
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without a support ticket. (This is part of our management procedures and 

it would be impossible to maintain it otherwise) 

d. support@serious.host 

3. Disk is full issues. 

a. Many unpredicted things happen when the disk of your Virtual Server that 

SolidCP runs on is full. 

i. You cannot login. 

ii. Your emails do not work. 

iii. Websites do not open. 

iv. MySQL / MSSQL or other services suddenly stop. 

b. Check your disk regularly. 

c. Select your reseller space from the dashboard 

i. Click to see report 

d. 

 

e. Make sure you have adequate space left to ensure clients continue to 

have a pleasant experience. 

4. HTPP will typically give error codes when things go wrong. 

a. 500 Server Error. 

i. To fault find this you will need to open the audit log file for the 

domain in question.  

ii.  Account menu >> Audit log 

support@serious.host
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b. 503 Error. 

i. Typically, the wrong version of PHP for your website. See the above 

error log to confirm and change the version as explained in this 

document under change your PHP version. 

5. Mails are not received when sending from internal domains after migrations. 

a. Generally speaking, one cannot migrate all your domains at once. It is a 

phased approach. This being said, one should remember that you will 

have domains in both old and new hosting spaces at a point in time. You 

will encounter the following when the above is true. 

i. Old server. (Let’s say you have domain abc.com on this server) 

ii. New server. (Let’s say you migrated domain abc.com and 

transferred the data to this server. I.e., it is the live one) 

iii. All emails sent from the old server to abc.com will not deliver to the 

new server abc.com. Reason is that the mail software will not look 

externally for delivery if the domain was found internally (even if the 

domain is live on the new server). Mail software does this by design. 

iv. All external mails, (i.e., GMAIL.COM) will deliver to domain abc.com 

on NEW sever. 

b. Resolution is to remove the domain from the Old server after migration. 

VERY IMPORTANTLY, please ensure that all your data has been successfully 
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migrated before you remove the data on the old server. 

c. This is also why we recommend that you migrate your own reseller domain 

first. 

6. Mail is by far the most frequently experienced area where issues occur. We will 

try and cover some of the more non-obvious ones. 

a. Post migration mail Issues are mostly because of the following reasons. 

i. SSL. You migrated your old SSL and should issue a new one. 

1. See SSL above. 

ii. SSL is not enabled for whatever reason. (Sometimes this happens 

during migration of data) 

1. See SSL above. 

iii. Blocked public IP. 

1. The client attempts to login to your new server and does this 

with incorrect credentials. The SolidCP server will block the IP 

of the OFFICE that the communication originated from. 

2. The server will unblock the account after some time. 

Alternatively log a call to our support department. 

iv. Cached IP or domain names 

1. Flush the DNS on your client desktop. (See our knowledge 

base on the procedures for Mac and PC) 

v. Nameserver(s) not pointing to the correct location. 

1. See domain transfer options above. 

b. General email checks. (Please verify these before contacting us!) 

i. Username and password combination is correct. 

1. Test this on your WEB MAIL.  

ii. Never mix SSL and NON-SSL on client email software such as 

Outlook. Specifically incoming is NON-SSL and Outgoing is SSL or 

vice versa. 

iii. Confirm the correct PORTS. 

1. Incoming  

a. POP 

i. SSL = 995 

ii. NON-SSL = 110 

b. IMAP 

i. SSL = 993 
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ii. NON-SSL = 143 

2. Outgoing 

a. POP 

i. SSL = 465 

ii. NON-SSL = 587(preferred) or 25 

b. IMAP 

i. SSL = 465 

ii. NON-SSL = 587 or 25 

c. Outlook and other mail clients have a multitude of things that can go 

wrong, please search these errors and verify after restarting both outlook 

and the client workstation. 

d. See our guide on Email troubleshooting 

https://kb.netmask.host/kb-article/email-troubleshooting/ 

 

 

19. Migration Cheat Sheet. 

1. Background. 

a. This document has a lot of information but sometimes we just want the 

highlighted steps to follow for a migration. Especially if we have done this 

a couple of times. 

2. Cheat sheet steps. 

a. Backup your cPanel data. (Make sure you have the latest) 

i. Please follow this guide on how to migrate a WordPress site 

https://kb.netmask.host/kb-article/wordpress-site-migration/ 

b. Download / Upload the data to SolidCP. 

c. Restore the Database in SolidCP. 

d. Confirm the MX records and other records are correct. 

e. Verify emails, websites and other data has imported correctly prior to 

domain migration. 

f. DO NOT Delete the cPanel details unless you have tested everything and 

you are satisfied all is 100%. 

https://kb.netmask.host/kb-article/email-troubleshooting/
https://kb.netmask.host/kb-article/wordpress-site-migration/

